IHamaATKa N0 KeliCTBUAM B cJIy4ae NOCTYIJIECHUH YIPo3 10 Teaedony

Ecnu BaM yrpoxatot no tesnedoHy, peKOMEHIyeM CIIEYIOIIee:

cHUMas TpyOKy, He Ha3blBaliTe ceOsl U He MOBTOpsiiTe Bam Homep, HUKOr A
HE paccKas3plBaiiTe HUYEro o cede U He TOBOpUTE, YTO BBl €AMHCTBEHHBIN, KTO
HaXOJUTCS B IIOMEIICHNH, €CJIH Y BaC YCTAHOBJICH aBTOOTBETYHK, HE 3aIIMChIBANTE
CBOETr0 UMEHHU U HOMeEpa TeneoHa.

Bamr aBTOOTBETYMK JTOKEH COOOIIATH TOJIBKO TO, YTO B JIaHHBI MOMEHT BrI
HE MOXETE MOJAOUTH K TeledoHy.

Ecnu 3BOHSIMI cripalivBaeT Baimie UMsS U HOMEp TenedoHa, CIpOCUTe, KTO
UMEHHO M Kakoi HoMep TenedoHa €ro HHTEPECYET, a B OTBET CKAXKHUTE - TyAa WU
HE TyJla OH MOoIall.

[locTapaiitech 3amucaTh pa3roBOp - 3alHUCh YIPO3bl MOXKET ObITh
MPEICTaBIICHA TPABOOXPAHUTEIBHBIM OpTaHaM JUIsl MPOBEACHUS HEOOXOIUMBIX
MEPOIPHUSITUH.

Ecnu Bac mbITaroTcs MIAHTa)KUPOBATH, MPEXKIE BCETO, CIEAYET BBISICHUTH
NPUYMHBI W MOTHUBBI yIPO3bl, YACHUTh, 4Ye€M Bac KOHKPETHO MBITAKOTCA
HIaHTaXXUPOBaTh. B Hayane pa3roBopa M B MOCIEAYIOLIEM CTPEMUTECHh MOKA3aTh,
YTO COOOIIaeMble 3BOHSIIUM CBEJICHUS BOCIIPUHUMAIOTCS KaK HEJAOpa3yMEHUe U
Bac He BOonHyrOT. B Takom ciydae 3BOHSAIIANA MOXKET KOCHYTBCS, COIAEpKaHUSA,
MCTOYHUKOB MOJIy4eHUs UHPOpMAIUU U T.1.

Opnako, Korja KOMIpPOMETHpYHomas WHOpMalus UMEET Cepbe3HbIi
XapakTep, MOCTAPAUTECh MMO3HAKOMUTHCS C €€ MOJIHBIM cojaepkanneM. Hepenko
3BOHSIIIMMA TBITAETCA TepefaTh HEYTO Ha CJIoBax, HE TMOATBEpXKIas B
MOCJEAYIONIEM IOKYMEHTaIbHO. Bara mo3uiust npu 3ToM J0JKHA OBITh TBEPIOH:
"Ilo Tex mop mMOKa s HE YBIXKY HMH(OpPMAIMIO B MOJHOM 0OBEMeE, MPOAOKAThH
pasroBop He HamepeH". BaxHo yBUJETh KONHIO JIOKyMEHTa, a HeE
pedepupoBanHbli Marepuan. He 3Has, HACKOJBKO IOJHON HH(pOpMaImen
pacrionaraeT 3BOHSIIUMN, Bbl, Ja)K€ BBINOJHUB €ro YCIOBUS, MOXETE 4Yepe3
HEKOTOPOE BpEeMsl CHOBA BCTPETUTBCS C HUM H MO TOMY K€ IIOBOXY.
Heobxoanmo Takxe BBISICHHUTB, IEPE]] KEM BaC XOTIT CKOMIPOMETHPOBATh.

[TosToMy HYXHO TpsIMO crpamnBaTh: "KoMy Bbl HaMepeHbI Nepenatbh 3TH
MaTepHuaibl B ciaydae Mmoero otkasza?". Ha gaHHbIil Bompoc HEOOXOIUMO MOITYYUTh
KOHKPETHBIN OTBET. JTO IMO3BOJIUT BaM 3asiBUTh, YTO ITOMY UEJIOBEKY OH MOXKET
nepeaaBaTh JaHHbIE MaTEpPHAaIbl M UTO Bac HE ClelyeT 00bllie O€CIOKOUTH.

Ecnu oTBeT HE MmojydeH, MOCTapalTeCh BBISICHUTD, KOTJIa MaTepHaibl OYIyT
nepenanbl. Mlcxoass u3 3TOro, MOXKHO PEIIMTh, YTO CIIEAYyeT MNPEANpPUHATH B
OCTaBILIEECS BPEMSL.

[TonmyunB wcxoaHyr0 HMH(OpPMAIMIO W OLECHHUB €€, MPUHUMAKNTE pEIICHHE,
MOYHO MOMNPOCUTH BPEMS Ha Pa3MBIIILICHUE.

Ecny monydeH moJNOKUTENbHBIA OTBET, MPOJIYMANTE CIIOKOMHO, KaK MOXHO
n30exkaTh HEXKENATeIbHBIX TOCIEJCTBUN, MOCOBETYHTECh C MPEACTABUTEISIMU
MPABOOXPAHUTENBHBIX OPTAHOB.



[Ipu 5TOM HamO MOMHUTH, YTO HEKOTOpas WHGOPMAIUS O MPOILIOM UMEET
CBOMCTBO 0OECIICHHBATHCSA, a TakkKe O TOM, 4YTO HHMOpMAIUs MOXKET OBITh
JoxkHOoM. HaBepHsika corjacMe C O3THM 4YEJOBEKOM Bac ele OoJibliie
ckoMIipoMeTupyeT. [1o3ToMy nyuliie 0TKa3aThCs OT CAENKH, YeM MPUOOPECTH elIe
O0ojiee  CEephe3HYH  yIrpo3dy COOCTBEHHOM O€30MacHOCTH B OyayIieMm.
Oco0oe BHUMaHUE cleayeT oOpaTUTh Ha BbISICHEHUE CBEJICHUN O cOOECeTHHKE.

Oo6painaiite BHUMAaHHE Ha BCE JIeTaJN:

- MEXTyTOPOTHUM WJIM MECTHBIM OBLIT 3BOHOK;

- C Yero Hayai pa3roBop Barm coOeceaHMK, TpeICTaBUIICS JIH OH, CIIPOCHII, C
KE€M TOBOPHT WJIM Ha4all Cpa3y yrpoxkKaTh;

- MaHepa pe4yd - CIOKOWHas W YBEpEHHas, HEBHATHas U OECCBS3HAI,
BEXJINBAsi WIM HEMPUCTOWHAsA, 03700JICHHAs WM PAaBHOAYIIHAS, YMOIMOHAIbHAS
W OCCIIBETHAS;

- XapaKTepUCTUKHU Tojioca - TeMOp, TPOMKOCTb, XPHUIUIbINA, SIBHO HETPE3BbIH,
ObIcTpasi WIM MEIJIEHHas pedb, BHSATHAS WU HET, C 3aUKAHHEM, C aKIEHTOM,
nedekTaMu peuu;

- HaJIMYME MOCTOPOHHUX IIYMOB, COIMPOBOKIABIIUX Pa3roBOp, TPaHCIOPTa
(moe3ma, aBTOMAIIIUHEI, TyJa METPO), YIMYHOTO IIyma, TeIe(POHHBIX Pa3roBOPOB,
JPYTOro rojoca, moJICKa3bIBaIoIIero, YTo FTOBOPUTH;

- B CIydae HEBO3MOXKHOCTH 3a(UKCUpOBATh TeNehOHHBIM pa3roBop ¢
MOMOIIBI0 TEXHUUYECKUX CPEJICTB Cpa3y K€ MOCie MOCTYIUICHUS yTPO3bl 3aIHUIINTE
BCE, UTO BbI YCIIBIIIAIM MO TeJIePOHY.

O nocrynuBmeir yrpoze HEMEIJIEHHO wundopmupyiite cBoero
PYKOBOJIUTENSI W TIPaBOOXpaHUTENIbHBIC oOpraHbl. llomHuTE, yeM ObicTpee Bwr
COOOIMTE O TMOCTYNUBIIEH yrpo3e, TeM ONEpPaTUBHEE W YCIEIIHEE CMOTYT
cpaboTaTh MPaBOOXPAHUTEIHHBIC OPTAHBI M0 €€ YCTPAHCHUIO U 3aJCPKAHUIO JIUII,
COBEpUIAIOIINX MOJOOHBIE JEHCTBUSL.



